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Bachelorarbeit aus dem Jahr 2014 im Fachbereich BWL - Bank, Börse, Versicherung, Note: 2,3, Leuphana
Universität Lüneburg, Sprache: Deutsch, Abstract: Das Zeitalter der Digitalisierung hat schon längst
begonnen und breitet sich weiter aus, wodurch sich unsere gesamte Umwelt verändert. Nachdem sich
Geschäftsabläufe durch die Vereinfachung von Technologien, das Konsumverhalten durch den Onlinehandel
und das Kommunikationsverhalten, durch soziale Netzwerke wie Facebook verändert haben, ist die
Digitalisierung auch im Finanzsektor angekommen. Neben neuen Regulierungen, einem anhaltend niedrigen
Zinsniveau und dem noch immer misstrauischen Kundenverhalten gegenüber den Kreditinstituten, zählt die
Digitalisierung mit zu den Herausforderungen im Retail Banking. Die Digitalisierung mit ihren technischen
Erneuerungen und technikaffinen, unzufriedenen Bankkunden fordert Veränderungen in der Bankenbranche.
Vor allem verlangt die Digitalisierung eine grundlegende Reorganisation des Retail-Geschäfts. Wie jedoch
sehen diese Veränderungen aus? Welche Auswirkungen hat die Digitalisierung auf das Retail-Banking?
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From reader reviews:

Betty Young:

Book is to be different per grade. Book for children right up until adult are different content. We all know
that that book is very important usually. The book Auswirkungen der Digitalisierung auf das Retail Banking
(German Edition) has been making you to know about other information and of course you can take more
information. It is very advantages for you. The book Auswirkungen der Digitalisierung auf das Retail
Banking (German Edition) is not only giving you considerably more new information but also to be your
friend when you feel bored. You can spend your own personal spend time to read your book. Try to make
relationship with the book Auswirkungen der Digitalisierung auf das Retail Banking (German Edition). You
never sense lose out for everything in the event you read some books.

Samantha Williams:

Typically the book Auswirkungen der Digitalisierung auf das Retail Banking (German Edition) will bring
someone to the new experience of reading a new book. The author style to spell out the idea is very unique.
If you try to find new book to read, this book very appropriate to you. The book Auswirkungen der
Digitalisierung auf das Retail Banking (German Edition) is much recommended to you to learn. You can also
get the e-book from the official web site, so you can quickly to read the book.

William Kozak:

The book untitled Auswirkungen der Digitalisierung auf das Retail Banking (German Edition) is the guide
that recommended to you to study. You can see the quality of the e-book content that will be shown to you
actually. The language that author use to explained their ideas are easily to understand. The author was did a
lot of study when write the book, to ensure the information that they share for you is absolutely accurate.
You also could possibly get the e-book of Auswirkungen der Digitalisierung auf das Retail Banking (German
Edition) from the publisher to make you a lot more enjoy free time.

Christopher Rangel:

A lot of people always spent their free time to vacation or even go to the outside with them household or
their friend. Do you realize? Many a lot of people spent they will free time just watching TV, or even playing
video games all day long. In order to try to find a new activity here is look different you can read a book. It is
really fun to suit your needs. If you enjoy the book that you read you can spent the entire day to reading a e-
book. The book Auswirkungen der Digitalisierung auf das Retail Banking (German Edition) it is extremely
good to read. There are a lot of people that recommended this book. These people were enjoying reading this
book. If you did not have enough space to bring this book you can buy typically the e-book. You can m0ore
easily to read this book from the smart phone. The price is not to cover but this book provides high quality.
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