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Practical strategies for better customer service based on the principles
of servant-leadership
Individuals in the workforce and the clients they serve are the fundamental building blocks of every
company in America. Executives talk about customer service; but their employees are the ones who make it
happen (or not). Author Ray Pelletier reveals the vital importance of a happy workforce in creating a happy
client. By caring for employees, managers create an environment in which employees can care for
customers. This book shows senior leaders, managers, and supervisors how to develop a managerial style
that combines teamwork, trust, listening, forethought, and ethics to nurture a happy workforce and improve
customer service. Built on the foundations of the servant-leadership model, the book offers effective, easy-
to-implement strategies to develop these vital managerial skills. It's All About Service reveals that leaders
who care for their people create businesses that care for their clients-and gain an edge over the competition.
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From reader reviews:

Kathleen King:

Reading can called thoughts hangout, why? Because when you are reading a book specifically book entitled
It's All About Service: How to Lead Your People to Care for Your Customers the mind will drift away
trough every dimension, wandering in each and every aspect that maybe unfamiliar for but surely can be
your mind friends. Imaging every single word written in a e-book then become one form conclusion and
explanation this maybe you never get prior to. The It's All About Service: How to Lead Your People to Care
for Your Customers giving you one more experience more than blown away your head but also giving you
useful data for your better life within this era. So now let us explain to you the relaxing pattern the following
is your body and mind will be pleased when you are finished reading it, like winning a sport. Do you want to
try this extraordinary shelling out spare time activity?

Aaron Williams:

It's All About Service: How to Lead Your People to Care for Your Customers can be one of your beginner
books that are good idea. We recommend that straight away because this reserve has good vocabulary that
could increase your knowledge in vocabulary, easy to understand, bit entertaining but nevertheless delivering
the information. The article writer giving his/her effort to place every word into enjoyment arrangement in
writing It's All About Service: How to Lead Your People to Care for Your Customers however doesn't forget
the main stage, giving the reader the hottest in addition to based confirm resource info that maybe you can be
one of it. This great information can easily drawn you into new stage of crucial imagining.

Walter Blankenship:

Are you kind of hectic person, only have 10 or 15 minute in your day time to upgrading your mind skill or
thinking skill also analytical thinking? Then you are experiencing problem with the book in comparison with
can satisfy your short period of time to read it because pretty much everything time you only find reserve
that need more time to be learn. It's All About Service: How to Lead Your People to Care for Your
Customers can be your answer given it can be read by anyone who have those short time problems.

Ricardo Donaldson:

What is your hobby? Have you heard which question when you got college students? We believe that that
concern was given by teacher with their students. Many kinds of hobby, Everyone has different hobby. And
also you know that little person just like reading or as reading through become their hobby. You need to
know that reading is very important in addition to book as to be the issue. Book is important thing to include
you knowledge, except your teacher or lecturer. You see good news or update with regards to something by
book. Amount types of books that can you decide to try be your object. One of them is niagra It's All About
Service: How to Lead Your People to Care for Your Customers.
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