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This course is aimed at LIS supervisors and line managers and those who wish to manage absence on a team
or departmental level. It is designed as a modular two-day programme, with the flexibility to either deliver it
complete, or as 14 separate sessions ranging from 30 to 90 minutes. The course contents for day one include:
introduction and objectives; the benefits of managing absence; defining absence; quantifying absence; causes
of absence; role of line managers; and procedures for managing absence. Course contents for day two
include: review and preview; understanding your team; return to work interviews; case studies; do's and
dont's; action planning; and review and evaluation. An A4 ringbinder is included, plus full trainer support
materials including OHP originals and a delegate handout pack.
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From reader reviews:

Eunice Buckley:

Inside other case, little persons like to read book Managing Absence in Library and Information Services
(Training Packages Series). You can choose the best book if you like reading a book. Provided that we know
about how is important any book Managing Absence in Library and Information Services (Training
Packages Series). You can add information and of course you can around the world with a book. Absolutely
right, because from book you can understand everything! From your country right up until foreign or abroad
you can be known. About simple factor until wonderful thing you could know that. In this era, we are able to
open a book or even searching by internet gadget. It is called e-book. You can use it when you feel weary to
go to the library. Let's study.

Marie Boyd:

The actual book Managing Absence in Library and Information Services (Training Packages Series) will
bring you to the new experience of reading a book. The author style to describe the idea is very unique. If
you try to find new book you just read, this book very acceptable to you. The book Managing Absence in
Library and Information Services (Training Packages Series) is much recommended to you to see. You can
also get the e-book from your official web site, so you can easier to read the book.

Robert Hester:

Your reading sixth sense will not betray a person, why because this Managing Absence in Library and
Information Services (Training Packages Series) e-book written by well-known writer who knows well how
to make book that can be understand by anyone who else read the book. Written within good manner for you,
dripping every ideas and publishing skill only for eliminate your own hunger then you still question
Managing Absence in Library and Information Services (Training Packages Series) as good book not simply
by the cover but also through the content. This is one book that can break don't evaluate book by its protect,
so do you still needing yet another sixth sense to pick this specific!? Oh come on your reading sixth sense
already said so why you have to listening to one more sixth sense.

Michael Robinson:

Do you like reading a guide? Confuse to looking for your preferred book? Or your book had been rare? Why
so many issue for the book? But just about any people feel that they enjoy to get reading. Some people likes
looking at, not only science book but additionally novel and Managing Absence in Library and Information
Services (Training Packages Series) or maybe others sources were given know-how for you. After you know
how the truly great a book, you feel wish to read more and more. Science reserve was created for teacher or
perhaps students especially. Those ebooks are helping them to put their knowledge. In other case, beside
science book, any other book likes Managing Absence in Library and Information Services (Training
Packages Series) to make your spare time more colorful. Many types of book like here.
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