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UnSelling is about everything but the sell. We put all of our focus on the individual purchase transaction,
while putting the rest of our business actions second. We've become blind to customer service, support,
branding, experiences and even product quality. Sixty percent of a purchasing decision is made before a
customer even contacts you. We have funnel vision, and it needs to stop.

Unselling is about the big picture: creating repeat customers, not one-time buyers. Create loyal clients that
refer others, not faceless numbers. Becoming the go-to company for something, before they even need you.

You don't need social media, but you can be connecting with your clients socially. Your video doesn't have
to be viral in front of a million people, just contagious in front of your specific market. Content, connection,
engagement. It's time to separate from the pack of noise. It's time to UnSell.
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From reader reviews:

Guadalupe Winn:

The book UnSelling: The New Customer Experience can give more knowledge and information about
everything you want. Exactly why must we leave a very important thing like a book UnSelling: The New
Customer Experience? Several of you have a different opinion about guide. But one aim that will book can
give many details for us. It is absolutely proper. Right now, try to closer using your book. Knowledge or
details that you take for that, it is possible to give for each other; you may share all of these. Book UnSelling:
The New Customer Experience has simple shape but you know: it has great and big function for you. You
can appearance the enormous world by open up and read a publication. So it is very wonderful.

William Stewart:

Do you considered one of people who can't read pleasurable if the sentence chained in the straightway, hold
on guys this kind of aren't like that. This UnSelling: The New Customer Experience book is readable through
you who hate those perfect word style. You will find the facts here are arrange for enjoyable studying
experience without leaving possibly decrease the knowledge that want to deliver to you. The writer of
UnSelling: The New Customer Experience content conveys prospect easily to understand by many
individuals. The printed and e-book are not different in the content but it just different as it. So , do you
continue to thinking UnSelling: The New Customer Experience is not loveable to be your top record reading
book?

Kim Free:

The publication untitled UnSelling: The New Customer Experience is the reserve that recommended to you
to learn. You can see the quality of the publication content that will be shown to anyone. The language that
publisher use to explained their ideas are easily to understand. The copy writer was did a lot of exploration
when write the book, hence the information that they share for you is absolutely accurate. You also might get
the e-book of UnSelling: The New Customer Experience from the publisher to make you considerably more
enjoy free time.

Miguel Sherman:

Don't be worry when you are afraid that this book will probably filled the space in your house, you could
have it in e-book approach, more simple and reachable. That UnSelling: The New Customer Experience can
give you a lot of buddies because by you investigating this one book you have issue that they don't and make
you more like an interesting person. This kind of book can be one of a step for you to get success. This
publication offer you information that perhaps your friend doesn't understand, by knowing more than
additional make you to be great people. So , why hesitate? Let me have UnSelling: The New Customer
Experience.
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