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There can be little doubt about the profound impact that the Internet has had on all aspects of business over
the past decade. Indeed, it is now widely accepted that we have entered a new and even more revolutionary
phase in the development of the Net as a global marketing and communications platform; a phase
characterised by information ‘pull’ rather than ‘push’, user-generated content, openness, sharing,
collaboration, interaction, communities, and social networking. New generation Web-based communities and
hosted applications are beginning to have a major impact on customer behaviour across a diverse range of
industries. These new applications represent a fundamental change in the way people use the Internet, their
online expectations, and experiences.

From a marketing perspective, the most distinctive feature is not the technology involved but rather the
growth of a new global culture – a ‘Net generation’ culture based on decentralised authority rather than
hierarchy and control, online socialising and collaboration, user-generated and distributed content, open
communications, peer-to-peer sharing, and global participation. Success in this new online environment,
characterised by people and network empowerment, requires new ‘mindsets’ and innovative approaches to
marketing, customer, and network relationships.

This book makes a valuable contribution to the field by examining recent and future developments in online
marketing, including the revolutionary impact of new media. Chapters cover a wide range of topics,
including: information exchange on bulletin board systems and in online consumer portals; Web 2.0 and
‘New-Wave Globals’; online tribal marketing; co-creation; industry impact; privacy issues; online
advertising effectiveness; and practitioner prognostics for the future of online marketing.

This book was originally published as a special issue of the Journal of Marketing Management.
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From reader reviews:

Ruth Brinkman:

Hey guys, do you desires to finds a new book to see? May be the book with the subject New Developments
in Online Marketing (Key Issues in Marketing Management) suitable to you? The actual book was written by
well-known writer in this era. The book untitled New Developments in Online Marketing (Key Issues in
Marketing Management)is a single of several books which everyone read now. This book was inspired many
people in the world. When you read this e-book you will enter the new dimensions that you ever know
previous to. The author explained their thought in the simple way, thus all of people can easily to know the
core of this publication. This book will give you a great deal of information about this world now. To help
you to see the represented of the world in this book.

Marlin Peterson:

Are you kind of active person, only have 10 or 15 minute in your moment to upgrading your mind talent or
thinking skill even analytical thinking? Then you are experiencing problem with the book as compared to
can satisfy your small amount of time to read it because this time you only find guide that need more time to
be read. New Developments in Online Marketing (Key Issues in Marketing Management) can be your
answer mainly because it can be read by anyone who have those short time problems.

William Fields:

As we know that book is important thing to add our knowledge for everything. By a reserve we can know
everything you want. A book is a range of written, printed, illustrated or maybe blank sheet. Every year has
been exactly added. This guide New Developments in Online Marketing (Key Issues in Marketing
Management) was filled concerning science. Spend your extra time to add your knowledge about your
science competence. Some people has various feel when they reading any book. If you know how big benefit
of a book, you can feel enjoy to read a publication. In the modern era like right now, many ways to get book
that you simply wanted.

Ruby Martinez:

A number of people said that they feel uninterested when they reading a reserve. They are directly felt the
idea when they get a half elements of the book. You can choose often the book New Developments in Online
Marketing (Key Issues in Marketing Management) to make your own personal reading is interesting. Your
own personal skill of reading expertise is developing when you just like reading. Try to choose easy book to
make you enjoy to see it and mingle the feeling about book and looking at especially. It is to be initial
opinion for you to like to wide open a book and learn it. Beside that the publication New Developments in
Online Marketing (Key Issues in Marketing Management) can to be your brand-new friend when you're
sense alone and confuse using what must you're doing of that time.
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