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Observing the User Experience: A Practitioner’s Guide to User Research aims to bridge the gap between
what digital companies think they know about their users and the actual user experience. Individuals engaged
in digital product and service development often fail to conduct user research. The book presents concepts
and techniques to provide an understanding of how people experience products and services. The techniques
are drawn from the worlds of human-computer interaction, marketing, and social sciences.
The book is organized into three parts. Part I discusses the benefits of end-user research and the ways it fits
into the development of useful, desirable, and successful products. Part II presents techniques for
understanding people’s needs, desires, and abilities. Part III explains the communication and application of
research results. It suggests ways to sell companies and explains how user-centered design can make
companies more efficient and profitable.
This book is meant for people involved with their products’ user experience, including program managers,
designers, marketing managers, information architects, programmers, consultants, and investors.

·Explains how to create usable products that are still original, creative, and unique

·A valuable resource for designers, developers, project managers—anyone in a position where their work
comes in direct contact with the end user.

·Provides a real-world perspective on research and provides advice about how user research can be done
cheaply, quickly and how results can be presented persuasively

·Gives readers the tools and confidence to perform user research on their own designs and tune their software
user experience to the unique needs of their product and its users
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From reader reviews:

Marylou Standley:

The book Observing the User Experience: A Practitioner's Guide to User Research gives you the sense of
being enjoy for your spare time. You may use to make your capable considerably more increase. Book can
being your best friend when you getting pressure or having big problem along with your subject. If you can
make studying a book Observing the User Experience: A Practitioner's Guide to User Research for being
your habit, you can get far more advantages, like add your current capable, increase your knowledge about
several or all subjects. You can know everything if you like available and read a publication Observing the
User Experience: A Practitioner's Guide to User Research. Kinds of book are several. It means that, science
reserve or encyclopedia or other people. So , how do you think about this guide?

Warren Cruz:

People live in this new day time of lifestyle always aim to and must have the extra time or they will get wide
range of stress from both daily life and work. So , if we ask do people have spare time, we will say
absolutely without a doubt. People is human not just a robot. Then we inquire again, what kind of activity
have you got when the spare time coming to a person of course your answer can unlimited right. Then do
you ever try this one, reading ebooks. It can be your alternative throughout spending your spare time, the
particular book you have read is usually Observing the User Experience: A Practitioner's Guide to User
Research.

Cody Chenault:

Playing with family in a park, coming to see the water world or hanging out with buddies is thing that
usually you have done when you have spare time, and then why you don't try point that really opposite from
that. Just one activity that make you not sense tired but still relaxing, trilling like on roller coaster you
already been ride on and with addition of information. Even you love Observing the User Experience: A
Practitioner's Guide to User Research, you could enjoy both. It is fine combination right, you still wish to
miss it? What kind of hang-out type is it? Oh seriously its mind hangout fellas. What? Still don't obtain it, oh
come on its referred to as reading friends.

Pilar Porter:

As we know that book is significant thing to add our information for everything. By a reserve we can know
everything we would like. A book is a range of written, printed, illustrated as well as blank sheet. Every year
seemed to be exactly added. This guide Observing the User Experience: A Practitioner's Guide to User
Research was filled regarding science. Spend your free time to add your knowledge about your scientific
disciplines competence. Some people has distinct feel when they reading any book. If you know how big
advantage of a book, you can truly feel enjoy to read a reserve. In the modern era like at this point, many
ways to get book which you wanted.
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