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Today the hottest new area of marketing is Customer Relationship Management (CRM) -- the discipline of
identifying, attracting, and retaining a company¹s most valuable customers. Drawing upon more than ten
years of testing, tryout, and implementation in hundreds of companies, CRM expert Jay Curry, and his
Internet-expert son, Adam Curry, have written a clear, step-by-step guide to profiting from this exploding
movement, with strategies that are aimed at the small and medium-sized business owners who need them
most.
Jay Curry explains how CRM can help managers boost profits by implementing a customer-focused strategy.
Using easy-to-understand graphics, he introduces the customer pyramid -- segmented as "Top," "Big,"
"Medium," and "Small" -- to help the reader visualize, analyze, and improve customer profitability. Success
comes to those who follow this three-step Customer Marketing Strategy: (1) get new customers into your
pyramid; (2) move customers higher into your pyramid; (3) keep the customers in the pyramid. Combining
practical how-to directives with vital CRM reference information, the book includes a case study,
"InterTech," that allows readers to see customer-focused strategy in action.
The final third of this practical, easy-to-read book is devoted to the Internet. Here Adam Curry introduces the
"Permission Pyramid" and the "e-Customer Marketing Pyramid" to explain the nature of "virtual customer
relationships" and how to use them to create, keep, and upgrade customers. This section includes mini-cases
and tips to help managers use the Internet to complement current marketing and sales activities and ends with
guidelines to test out the new paradigms of e-commerce.
Throughout The Customer Marketing Method, the emphasis is always on practical steps to "make it happen."
It is essential and timely reading for owners of small and medium-sized businesses as well as managers of
small business units within larger firms.
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From reader reviews:

Herb Baker:

Do you have favorite book? Should you have, what is your favorite's book? Guide is very important thing for
us to be aware of everything in the world. Each reserve has different aim or even goal; it means that
publication has different type. Some people sense enjoy to spend their time to read a book. They can be
reading whatever they get because their hobby is definitely reading a book. What about the person who don't
like reading a book? Sometime, man feel need book whenever they found difficult problem or perhaps
exercise. Well, probably you will want this The Customer Marketing Method: How to Implement and Profit
from Customer Relationship Management.

John Dumas:

Now a day people that Living in the era everywhere everything reachable by connect with the internet and
the resources within it can be true or not demand people to be aware of each details they get. How many
people to be smart in acquiring any information nowadays? Of course the correct answer is reading a book.
Reading a book can help individuals out of this uncertainty Information mainly this The Customer Marketing
Method: How to Implement and Profit from Customer Relationship Management book because this book
offers you rich details and knowledge. Of course the information in this book hundred pct guarantees there is
no doubt in it you may already know.

Edna Barnett:

Spent a free the perfect time to be fun activity to complete! A lot of people spent their spare time with their
family, or their friends. Usually they accomplishing activity like watching television, likely to beach, or
picnic within the park. They actually doing same task every week. Do you feel it? Do you need to something
different to fill your own personal free time/ holiday? Could be reading a book might be option to fill your
free of charge time/ holiday. The first thing you will ask may be what kinds of reserve that you should read.
If you want to consider look for book, may be the guide untitled The Customer Marketing Method: How to
Implement and Profit from Customer Relationship Management can be very good book to read. May be it is
usually best activity to you.

Miguel Lynch:

As a pupil exactly feel bored to be able to reading. If their teacher requested them to go to the library or to
make summary for some guide, they are complained. Just very little students that has reading's heart or real
their passion. They just do what the teacher want, like asked to go to the library. They go to at this time there
but nothing reading very seriously. Any students feel that reading is not important, boring as well as can't see
colorful images on there. Yeah, it is being complicated. Book is very important to suit your needs. As we
know that on this time, many ways to get whatever we would like. Likewise word says, ways to reach
Chinese's country. So , this The Customer Marketing Method: How to Implement and Profit from Customer



Relationship Management can make you feel more interested to read.
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