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Studienarbeit aus dem Jahr 2004 im Fachbereich Informationswissenschaften, Informationsmanagement,
Note: 1,3, Fachhochschule Köln (Fakultät für Informations- und Kommunikationswissenschaft), Sprache:
Deutsch, Abstract: Ob im Supermarkt, in der Bank oder im Schnellrestaurant: Selbstbedienung ist aus dem
täglichen Leben nicht mehr wegzudenken. Was sich im Alltag bereits durchgesetzt hat, findet nun allmählich
auch seine Umsetzung in den Personalabteilungen von Unternehmen. Die Gründe für die Umsetzung von
Selbstbedienungsstrategien sind in beiden Fällen gleich. Effizienzsteigerungen und Kosteneinsparungen auf
der Seite des Anbieters einer Leistung gehen einher mit einer für den Leistungsnachfrager schnelleren und
komfortableren Abwicklung eines bestimmten Vorgangs. So werden in Unternehmen immer mehr
Verwaltungsaufgaben, die bisher von der Personalabteilung erledigt wurden, von den Angestellten
übernommen.
In dieser Arbeit soll zunächst herausgestellt werden, was unter dem Begriff Employee Self Service zu
verstehen ist. Der Begriff wird erklärt und in den Zusammenhang verwandter Begriffe eingeordnet. Es
werden dann konkrete Möglichkeiten des Employee Self Service aufgezeigt, wobei sowohl Vor- als auch
Nachteile dieses Konzeptes berücksichtigt werden. Außerdem werden kritischen Erfolgsfaktoren bei der
Umsetzung von Self-Service-Konzepten erläutert. Nach einer Betrachtung der Aspekte der Sicherheit und
des Datenschutzes schließt diese Arbeit mit einem Fazit und einer Zusammenfassung bisheriger Erfahrungen
auf dem Gebiet des Employe Self Service.
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From reader reviews:

Mary Sims:

This Employee Self Service (German Edition) book is just not ordinary book, you have after that it the world
is in your hands. The benefit you get by reading this book is actually information inside this publication
incredible fresh, you will get information which is getting deeper a person read a lot of information you will
get. This particular Employee Self Service (German Edition) without we realize teach the one who studying
it become critical in thinking and analyzing. Don't end up being worry Employee Self Service (German
Edition) can bring if you are and not make your tote space or bookshelves' turn into full because you can
have it in the lovely laptop even telephone. This Employee Self Service (German Edition) having good
arrangement in word in addition to layout, so you will not feel uninterested in reading.

Clarence Lowery:

Do you have something that you like such as book? The book lovers usually prefer to decide on book like
comic, short story and the biggest an example may be novel. Now, why not attempting Employee Self
Service (German Edition) that give your enjoyment preference will be satisfied through reading this book.
Reading behavior all over the world can be said as the means for people to know world better then how they
react in the direction of the world. It can't be stated constantly that reading habit only for the geeky person
but for all of you who wants to become success person. So , for all you who want to start reading as your
good habit, it is possible to pick Employee Self Service (German Edition) become your starter.

Phillip Herzog:

Reading a book being new life style in this year; every people loves to learn a book. When you go through a
book you can get a wide range of benefit. When you read guides, you can improve your knowledge, since
book has a lot of information onto it. The information that you will get depend on what sorts of book that
you have read. If you want to get information about your study, you can read education books, but if you
want to entertain yourself you are able to a fiction books, these kinds of us novel, comics, along with soon.
The Employee Self Service (German Edition) provide you with a new experience in studying a book.

Catherine Graziani:

Book is one of source of information. We can add our know-how from it. Not only for students but in
addition native or citizen need book to know the upgrade information of year for you to year. As we know
those guides have many advantages. Beside we add our knowledge, could also bring us to around the world.
By the book Employee Self Service (German Edition) we can get more advantage. Don't that you be creative
people? For being creative person must choose to read a book. Just simply choose the best book that suitable
with your aim. Don't be doubt to change your life at this time book Employee Self Service (German Edition).
You can more inviting than now.
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