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This book serves as a complete introduction to the subject of Knowledge Management (KM), and
incorporates technical as well as social aspects, concepts as well as practical examples, and traditional KM
approaches as well as emerging topics. Knowledge Management: Systems and Processes enhances the
conventional exposition of KM with an in-depth discussion of the technologies used to facilitate the
management of knowledge in large and small organizations. This includes a complete description of the
theory and applications of the various techniques and technologies currently in use to manage organizational
knowledge. The discussion of technology is at a level appropriate for the typical business administration
graduate student or corporate manager. Special features:* Includes case studies of actual implementations of
KM systems, including details such as system architecture * Contains numerous vignettes describing
practical applications of KM initiatives at leading firms and governmental organizations * Provides a
balanced view of knowledge management, while incorporating benefits and controversial issues, and both
technology and social aspects * Extremely current, making extensive use of latest developments in, and
examples from, the field of KM * Written by two proficient and recognized researchers in the field of KM.
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From reader reviews:

Teresa Burns:

Why don't make it to be your habit? Right now, try to prepare your time to do the important work, like
looking for your favorite publication and reading a reserve. Beside you can solve your short lived problem;
you can add your knowledge by the guide entitled Knowledge Management: An Evolutionary View
(Advances in Management Information Systems). Try to face the book Knowledge Management: An
Evolutionary View (Advances in Management Information Systems) as your buddy. It means that it can to
be your friend when you feel alone and beside associated with course make you smarter than ever. Yeah, it is
very fortuned to suit your needs. The book makes you much more confidence because you can know every
thing by the book. So , let's make new experience along with knowledge with this book.

Kathleen Jones:

As people who live in the modest era should be change about what going on or facts even knowledge to
make all of them keep up with the era which is always change and advance. Some of you maybe may update
themselves by reading through books. It is a good choice for you but the problems coming to you actually is
you don't know which you should start with. This Knowledge Management: An Evolutionary View
(Advances in Management Information Systems) is our recommendation to help you keep up with the world.
Why, because this book serves what you want and wish in this era.

Alan Sarno:

Playing with family inside a park, coming to see the sea world or hanging out with friends is thing that
usually you could have done when you have spare time, after that why you don't try matter that really
opposite from that. One activity that make you not experiencing tired but still relaxing, trilling like on roller
coaster you already been ride on and with addition info. Even you love Knowledge Management: An
Evolutionary View (Advances in Management Information Systems), it is possible to enjoy both. It is fine
combination right, you still want to miss it? What kind of hang-out type is it? Oh come on its mind hangout
fellas. What? Still don't understand it, oh come on its named reading friends.

Richard Mendoza:

Would you one of the book lovers? If yes, do you ever feeling doubt while you are in the book store? Make
an effort to pick one book that you just dont know the inside because don't judge book by its protect may
doesn't work is difficult job because you are scared that the inside maybe not because fantastic as in the
outside appear likes. Maybe you answer is usually Knowledge Management: An Evolutionary View
(Advances in Management Information Systems) why because the amazing cover that make you consider
with regards to the content will not disappoint an individual. The inside or content is definitely fantastic as
the outside as well as cover. Your reading 6th sense will directly guide you to pick up this book.
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