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Chase, Jacobs and Aquilano: Operations Management for Competitive Advantage, 11/e (CJA) provides a
current and thorough introduction to the concepts, processes, and methods of managing and controlling
operations in manufacturing or service settings. The text provides comprehensive coverage, from high-tech
manufacturing to high touch services with a balanced treatment. Chase, Jacobs, and Aquilano also
thoroughly integrates and discusses current issues such as globalization; supply chain strategy, E-business,
and ERP. The concepts are illustrated by using abundant real world examples, articles, illustrations,
problems and cases. Technology is integral to the success of this course, as such, CJA also provide students
and instructors with an innovative array of leading edge technology learning and teaching tools.
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From reader reviews:

Karen Strickland:

Why don't make it to become your habit? Right now, try to prepare your time to do the important take action,
like looking for your favorite e-book and reading a publication. Beside you can solve your trouble; you can
add your knowledge by the guide entitled Operations Management: For Competitive Advantage. Try to make
the book Operations Management: For Competitive Advantage as your good friend. It means that it can to
get your friend when you truly feel alone and beside regarding course make you smarter than previously.
Yeah, it is very fortuned for you personally. The book makes you a lot more confidence because you can
know almost everything by the book. So , we need to make new experience and knowledge with this book.

Emma Peterson:

Have you spare time for a day? What do you do when you have far more or little spare time? Yes, you can
choose the suitable activity for spend your time. Any person spent their very own spare time to take a walk,
shopping, or went to typically the Mall. How about open or read a book titled Operations Management: For
Competitive Advantage? Maybe it is to get best activity for you. You recognize beside you can spend your
time along with your favorite's book, you can better than before. Do you agree with it has the opinion or you
have various other opinion?

Bernice Cofield:

This Operations Management: For Competitive Advantage book is absolutely not ordinary book, you have
after that it the world is in your hands. The benefit you obtain by reading this book is usually information
inside this publication incredible fresh, you will get details which is getting deeper a person read a lot of
information you will get. This kind of Operations Management: For Competitive Advantage without we
recognize teach the one who reading it become critical in contemplating and analyzing. Don't possibly be
worry Operations Management: For Competitive Advantage can bring when you are and not make your bag
space or bookshelves' turn into full because you can have it within your lovely laptop even cellphone. This
Operations Management: For Competitive Advantage having excellent arrangement in word in addition to
layout, so you will not really feel uninterested in reading.

Trisha McClain:

The publication untitled Operations Management: For Competitive Advantage is the publication that
recommended to you to learn. You can see the quality of the book content that will be shown to you. The
language that writer use to explained their way of doing something is easily to understand. The article author
was did a lot of study when write the book, therefore the information that they share to you personally is
absolutely accurate. You also can get the e-book of Operations Management: For Competitive Advantage
from the publisher to make you much more enjoy free time.
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