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Finally, the book that all professionals frustrated with fleeting client loyalty and relentless price
pressure have waited for -- the first in-depth, client-tested guide to developing lasting business
relationships.

What separates extraordinary professionals from ordinary ones? Why are some professionals always drawn
into their clients' inner circle of advisers, while others are employed on a one-shot basis and treated like
vendors? Based on groundbreaking research, Clients for Life sets forth a comprehensive framework for how
professionals in all fields can develop breakthrough relationships with their clients and enjoy enduring client
loyalty.
Drawing on insights from extensive interviews with both leading CEOs and today's most prominent client
advisers, Jagdish Sheth and Andrew Sobel debunk the conventional wisdom about professional success --
"find a specialty, do good work" -- as hopelessly inadequate in a world where clients have unlimited access
to information and expertise. The authors replace these tired conventions with an innovative blueprint,
supported by over one hundred case studies and examples drawn from consulting, financial services, law,
technology, and other fields, for how you can evolve from an expert for hire -- a commodity -- to an
extraordinary adviser. Riveting portraits of both exceptional contemporary professionals and legendary
advisers such as Aristotle, Thomas More, Niccolò Machiavelli, and J. P. Morgan reveal how great client
relationships are achieved in practice.
Readers will learn, for example, to develop selfless independence, which tempers complete emotional,
intellectual, and financial independence with a powerful commitment to client needs; to become deep
generalists and overcome the narrow perspective caused by specialization; to systematically build lifelong
trust; and to cultivate the power of synthesis -- big-picture thinking -- that is so highly valued by clients.
Acclaimed by leading management thinkers, Clients for Life clearly illustrates the most important attributes
and strategies of extraordinary client advisers and shows how you can use them to enrich your own
relationships. It provides sophisticated professionals with the tools and insights they need to reap the rewards
of lifetime client loyalty.
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From reader reviews:

Freddy Lamberth:

In other case, little men and women like to read book Clients for Life: How Great Professionals Develop
Breakthrough Relationships. You can choose the best book if you'd prefer reading a book. So long as we
know about how is important a new book Clients for Life: How Great Professionals Develop Breakthrough
Relationships. You can add information and of course you can around the world by just a book. Absolutely
right, simply because from book you can understand everything! From your country till foreign or abroad
you can be known. About simple thing until wonderful thing you may know that. In this era, we can easily
open a book or even searching by internet gadget. It is called e-book. You should use it when you feel fed up
to go to the library. Let's study.

Donald Pate:

Nowadays reading books become more than want or need but also become a life style. This reading behavior
give you lot of advantages. Associate programs you got of course the knowledge even the information inside
the book that improve your knowledge and information. The data you get based on what kind of reserve you
read, if you want attract knowledge just go with education books but if you want truly feel happy read one
having theme for entertaining including comic or novel. The particular Clients for Life: How Great
Professionals Develop Breakthrough Relationships is kind of guide which is giving the reader unstable
experience.

Joshua Little:

Hey guys, do you really wants to finds a new book to read? May be the book with the subject Clients for
Life: How Great Professionals Develop Breakthrough Relationships suitable to you? The book was written
by famous writer in this era. The particular book untitled Clients for Life: How Great Professionals Develop
Breakthrough Relationshipsis the main of several books which everyone read now. This kind of book was
inspired lots of people in the world. When you read this book you will enter the new shape that you ever
know prior to. The author explained their concept in the simple way, so all of people can easily to understand
the core of this publication. This book will give you a lot of information about this world now. To help you
to see the represented of the world on this book.

Catherine Gates:

Don't be worry if you are afraid that this book will filled the space in your house, you will get it in e-book
means, more simple and reachable. This particular Clients for Life: How Great Professionals Develop
Breakthrough Relationships can give you a lot of pals because by you looking at this one book you have
matter that they don't and make you more like an interesting person. This particular book can be one of a step
for you to get success. This e-book offer you information that maybe your friend doesn't learn, by knowing
more than different make you to be great persons. So , why hesitate? Let me have Clients for Life: How
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